
TERMS AND CONDITIONS

Use

The use of this website is subject to the following conditions:
• The content of this website is for your general information only. It is subject to 
change without notice.
• Neither we nor any third parties provide any warranty or guarantee as to the 
accuracy, timeliness, performance, completeness or suitability of the information and 
materials found or offered on this website for any particular purpose.
• You acknowledge that such information and materials may contain inaccuracies or 
errors and we expressly exclude liability for any such inaccuracies or errors to the fullest 
extent permitted by law.
• Your use of any information or materials on this website is entirely at your own risk, 
for which we shall not be liable. It shall be your own responsibility to ensure that any 
products, services or information available through this website meet your specific 
requirements.
• This website may contain material which is owned by or licensed to us. This material
includes, but is not limited to, the design, layout, look, appearance, photographs and 
graphics. Reproduction is prohibited other than in accordance with the copyright notice, 
which forms part of these terms and conditions.
• All trade marks reproduced on this website which are not the property of, or licensed 
to us are as acknowledged on the website.
• Unauthorised use of this website may give rise to a claim for damages and/or be a 
criminal offence.
• Your use of this website and any dispute arising out of such use of the website is 
subject to the laws of England, Northern Ireland, Scotland and Wales.

Privacy

We are committed to ensuring that your privacy is protected. 
Controlling your personal information
We have no reason to and we will not sell, distribute or lease your personal information to third 
parties.

Your Rights

You have a right of access to check your personal data to verify the lawful basis of processing. We 
are obliged to respond to an access request within 30 days and may not charge a fee unless the 
request is unfounded, excessive or repetitive. If a fee is charged it is to be a reasonable fee based 
upon the administrative cost of providing the information.
You may ask us to stop using your information, and to delete it, although we may maintain a 
skeleton set of your information. If you ask us to do this we will not be able to continue our contract
with you.

Your right to object

You do have a right to object to further processing of your personal data. We may be required to 
stop processing unless there is some other legitimate basis of processing such as a legitimate 
interest or a requirement for the exercise or defence of a legal claim.
How to lodge a complaint with the supervisory authority
The supervisory authority responsible for data protection is the Information Commissioners Office 
(ICO) to whom concerns may be reported by phone on 0303 123 1113 or +44 1625 545 745 if 



calling from outside the UK, by email using the form on the website ico.org.uk or the livechat 
function.

Security

We are committed to ensuring that your information is secure. In order to prevent unauthorised 
access or disclosure, we have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information we store.
Links to other websites
Our website may contain links to other websites of interest. However, once you have used these 
links to leave our site, you should note that we do not have any control over that other website. 
Therefore, we cannot be responsible for the protection and privacy of any information which you 
provide whilst visiting such sites and such sites are not governed by this privacy statement. You 
should exercise caution and look at the privacy statement applicable to the website in question.

Disclaimer

The information contained in this website is for general information purposes only. The information
is provided by NWKCOG Officers and Members and approved third parties and while we 
endeavour to keep the information up to date and correct, we make no representations or warranties 
of any kind, express or implied, about the completeness, accuracy, reliability, suitability or 
availability with respect to the information, products, services, or related graphics contained on the 
website for any purpose. Any reliance you place on such information is therefore strictly at your 
own risk.
In no event will we be liable for any loss or damage including without limitation, indirect or 
consequential loss or damage, or any loss or damage whatsoever arising from loss of data or profits 
arising out of, or in connection with, the use of this website.
Through this website you are able to link to other websites which are not under the control of 
NWKCOG. We have no control over the nature, content and availability of those sites. The 
inclusion of any links does not necessarily imply a recommendation or endorse the views expressed 
within them.
Every effort is made to keep the website up and running smoothly. However, we take no 
responsibility for, and will not be liable for, the website being temporarily unavailable due to 
technical issues beyond our control.
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